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Apply for Storage Tank System Removal and Work Permit 

This walks you through the steps to apply for a storage tank system removal and work permit 
 

How to Submit Your Application 

1. Go to the Safety Codes Council website https://www.safetycodes.ab.ca/  
2. Select the eServices tab to take you to the home page, or alternatively use this link 

https://eservices.safetycodes.ab.ca/  
3. Click Sign In or Create Account from the left hand menu 
4. Complete all required sections on the application form 

a. You have the ability to save the application at any point by using the save as draft button at the 
bottom of each page, then return and complete it at a future time/date. 

5. Authorize and sign application 
a. You can decide not to make the payment at this point, and return at a later time/date to add the 

payment going through the “My Financial Transactions” section, to cancel the payment at this 
point, follow the steps below; 

i. Select the “Cancel” button 
 

 
 
 

ii. Confirm that you will like to cancel the payment process at this moment 

https://www.safetycodes.ab.ca/
https://eservices.safetycodes.ab.ca/
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iii. This will redirect you to the “My Financial Transactions” page, 
1. You can access this page anytime from the left hand menu 

iv. To make the payment from this page, follow the steps below; 
1. Go to the My Open Invoices section 
2. Identify the application to be submitted 

a. The payment status on the application will be “Pending Payment” 
b. The invoice can be printed out from this section 

3. Select the Add to Cart button on the application 
4. You will be redirected to the checkout page 
5. You have the option to make the payment or cancel and return at a later time 

6. Select “Submit & Checkout” 
7. This will redirect you to the payment page 
8. Complete the order/billing information 
9. Select a payment method 
10. There are a number of available payment options, and the one available to you may differ as per 

the instructions below; 
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a. Credit card: 
i. This payment option is available to all logged in users 

ii. Using this payment method will submit your application immediately the 
payment is made on eServices 

iii. You will receive a confirmation email when the application has been successfully 
submitted. 

iv. This application can be found on the “Submitted Application” section on the 
eServices home page after payment has been made 

v. Credit card payments have a max limit of $2,500.00.  
1. Any payment higher than the $2,500.00 limit, will need to be made via cheque or EFT. 
2. You can print out your receipt and invoice at any time from the “My Closed Invoices” 

section on the “My Financial Transactions” page 
 

 
b. Cheque: 

i. This payment option is available to all logged in users 
ii. Using this payment method will put the application in a hold, and processing of 

the application will only begin when the cheque has been received and cleared.  
1. It is your responsibility to send in the cheque to the Council’s Accounting department 

using the details provided on the invoice.  

iii. You can print out the invoice when you select the cheque option by following 
the steps below; 

1. Login to eServices 
2. Select the “My Financial Transactions” page from the left hand menu 
3. Identify the application to be submitted 

a. The payment status on the application will be “Pending Payment” 
4. Open the PDF and print out the invoice 

iv. This application can be found on the “In Progress Applications” section on the 
eServices home page 

v. Once the Council’s Accounting team receives your payment, they will process 
the payment and apply the payment to the application 

vi. You will receive a confirmation email when the payment has been successfully 
applied to your application, which will submit your application for processing 
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vii. The ASCA Tanks team will begin working on the application only after the 
payment has been applied by the Council’s Accounting team 

1. Any payment higher than the $2,500.00 credit card limit, will need to be made via 
cheque or EFT. 

2. You can print out your receipt and invoice at any time from the “My Closed Invoices” 
section on the “My Financial Transactions” page 

 

 
 

c. EFT : 
i. This payment option is available to all logged in users 

ii. Using this payment method will put the application in a hold, and processing of 
the application will only begin when the EFT has been received and cleared.  

1. It is your responsibility to send in the EFT to the Council’s Accounting department using 
the details provided on the invoice.  

iii. You can print out the invoice when you select the EFT option by following the 
steps below; 

1. Login to eServices 
2. Select the “My Financial Transactions” page from the left hand menu 
3. Identify the application to be submitted 

a. The payment status on the application will be “Pending Payment” 
4. Open the PDF and print out the invoice 

iv. This application can be found on the “In Progress Applications” section on the 
eServices home page 

v. Once the Council’s Accounting team receives your payment, they will process 
the payment and apply the payment to the application 

vi. You will receive a confirmation email when the payment has been successfully 
applied to your application, which will submit your application for processing 

vii. The ASCA Tanks team will begin working on the application only after the 
payment has been applied by the Council’s Accounting team 

viii. Note that payments above $2,500.00 can only be made via cheque or EFT. 
1. Any payment higher than the $2,500.00 credit card limit, will need to be made via 

cheque or EFT. 
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2. You can print out your receipt and invoice at any time from the “My Closed Invoices” 
section on the “My Financial Transactions” page 

 
d. Credit: 

i. This payment option is restricted to only specified users 
ii. If this option is available to you when checking out, selecting this option will 

submit your application for processing by the ASCA Tanks team 
1. It is your responsibility to reconcile your credit account with the Council’s Accounting 

department  

iii. You will receive a confirmation email when you select this payment option 
iv. This application can be found on the “Submitted Applications” section on the 

eServices home page 
 

 
 

11. After selecting your payment method, select process transaction 
12. Application will now be submitted 
13. You will receive a confirmation email  

a. Confirmation message will differ based on your payment method selected above 
14. Go back to eServices 
15. Select the “Home” section on the left hand side menu, 
16. Depending on your payment method, you will find your record of the submitted application on 

one of the following sections on the home page; 
a. “In Progress Application” section – If payment has not been received/applied to your 

application 
b. “Submitted Application” section – If payment has been received/applied to your 

application, and your permit has been issued 
c.  “Closed Application” section – If your application has been completed 
d. A PDF copy of the application can be downloaded from any of the sections 

17. Go to “My Financial Transactions” section on the left hand menu, 
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18. Your invoice can be found on either the “My Open” or “My Closed” ” section  
a. A PDF copy of the invoice can be downloaded & printed  

19. Your receipt can be found on the “My Closed Invoices” section  
a. A PDF copy of the receipt can be downloaded 
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Overview of Fields & Sections  
 

 
 

1. Go to the Safety Codes Council website https://www.safetycodes.ab.ca/  
2. Select the eServices tab to take you to the home page, or alternatively use this link 

https://eservices.safetycodes.ab.ca/  
3. Click Sign In or Create Account from the left hand menu 

a. This application can only be completed by registered and logged in users 
b. For more detailed steps on creating account, kindly refer to the “Create a New Account” user guide 

 

 
 

4. Select the Storage Tank System Removal and Work Permit link from the left hand menu 
5. Select a municipality from the list and click continue 

https://www.safetycodes.ab.ca/
https://eservices.safetycodes.ab.ca/
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a. Certain municipalities manage their own applications, and a message will be displayed with the contact 
details for the municipality, when such municipalities are selected from the list 
 

 
 

6. Complete all required information on the tabs. There are 9 tabs on the form namely; 
a. Applicant 
a. Site Owner 
b. Contractor 
c. Project Location 
d. Installer Details 
e. Installation Information 
f. Facility/Tank 
g. FOIP 
h. Review 

Note: Only fields with * are mandatory 
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Applicant  

 
The fields to be completed on this tab are; 
 

1. Applicant Info: 
a. Requestor: This is the user logged in, and completing the application. This data is auto-

populated, and cannot be modified by the Applicant. 
i.  If a different user needs to complete the applicant, they will need to sign in to their own eServices 

account to complete the application 

b. Application Date: This is date the application is created. This data is auto-populated, 
and cannot be modified by the Applicant. 

c. PO/Reference: If your organization has an internal PO/Reference number, this can be 
captured on this field, or left blank if none. 

d. Municipality: This is the municipality that was selected while initiating the application, 
and is the location where the project will be located. This data is auto-populated and 
cannot be modified by the Applicant. 

i. If the incorrect municipality is selected, the user must go out of this application, and initiate a new 
application. 

e. Permit #: A temporary number is provided when you create your application, and this 
number will be updated if the permit is approved 

f. Permit Applicant: Select who is applying for the permit. This can either be the same or 
different from the requestor 

g. Search Company: This search option will list all the available companies on eServices. If 
the company cannot be found within the search, it can be entered manually within the 
“Applicant Company” field 

i. Search company field will provide suggestions as user starts to type in the details, and will narrow 
down the list based on data entered into the field 

h. Applicant Company: This is the Applicant’s company name.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The company name can be entered or updated manually within this field if the 
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data is not found or is incorrect 
1. If you select a company from the list, the details for field’s I-M below will be auto-

populated. If the data within any of the fields is incorrect, you can update it manually 

i. Applicant Company Address: This is the Applicant’s company address.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The company address can be entered or updated manually within this field if 

the data is not found or is incorrect 
1. Company address field will provide suggestions as user starts to type in the details, and 

will auto-populate if the address is selected. 

j. City/Town: This is the Applicant’s company City/Town.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The city/town can be entered or updated manually within this field if the data is 

not found or is incorrect 
k. Province: This is the Applicant’s company Province.  

i. If the company is found and selected from the search field above, the data in 
this field will be populated  

ii. The province can be entered or updated manually within this field if the data is 
not found or is incorrect 

l. Postal Code/Zip: This is the Applicant’s postal code/ zip.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The postal code/zip can be entered or updated manually within this field if the 

data is not found or is incorrect 
m. Country: This is the Applicant’s country 
n. Applicant Name*: This is the Applicant’s First & Last name.  

i. The Applicant name may be available from a drop-down, if the Applicant has 
selected a company from the search company field above, which has the 
contact associated with it on eServices.  

ii. If the Applicant name cannot be found, it can be entered manually within this 
field 

o. Applicant Email*: This is the Applicant’s email,  
i. If the Applicant name has been found and selected from the drop-down list 

above, and there is an email associated with the contact, the email will auto-
populate.   

ii. If the email cannot be found or is incorrect, it can be entered manually within 
this field. 

p. Applicant Phone*: This is the Applicant’s main contact number.  
i. If the Applicant name has been found and selected from the drop-down list 

above, and there is a phone number associated with the contact, the number 
will auto-populate.  

ii. If the phone number cannot be found or is incorrect, it can be entered manually 
within this field. 

q. Applicant Alt Phone: This is the Applicant’s alternate contact number (If applicable) 
r. Development Permit Number (Optional): If you have additional development permit 

related to this work, it can be added on here (This is for information purposes only) 
s. Other permits required (under separate application): If you have additional permits 
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related to this work, it can be added on here  (This is for information purposes only) 
Note: 
 

 Data entered into any page of this application can be saved by one of the following actions; 
o Click on the save as draft button on the bottom of the page.  

 Once saved, the application can be accessed to continue from the eServices 
home page, and within the “In Progress Application” section. Selecting the Go-
To button will open up the application. 

 This application can be deleted at any point prior to submission from this page 
o Clicking on the next button “Next” button automatically saves the data entered on the 

page. 
o Clicking on any tab e.g. Site Owner, Contractor etc., will automatically save the data 

entered on the page. 
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Site Owner  

 
 

2. Site Owner: 
a. Owner Number: This is the Site Owner’s Number.  

i. If you know your owner number, and start typing it into this field, a list of 
numbers will be displayed and will narrow down the list as you enter more 
numbers. 

1. If you select an owner number from the list, the details for fields B-G below will be auto-
populated. If the data within any of the fields is incorrect, you can update it manually 

2. If you do not know your Owner number, leave this field blank 

b. Search Company: This search option will list all the available companies on eServices.  
i. If the company cannot be found within the search, it can be entered manually 

within the “Owner Company” field 
1. The search company field will provide suggestions as user starts to type in the details, 

and will narrow down the list based on data entered into the field 

c. Owner Company: This is the Owner’s company name.  
i. If the company is found and selected from the search company field above, the 

data in this field will be populated 
ii. The owner company details can be entered or updated manually within this 

field if the data is not found or is incorrect 
d. Owner Company Address: This is the Owner’s company address.  

i. If the company is found  and selected from the search company field above, the 
data in this field will be populated  

ii. The company address can be entered or updated manually within this field if 
the data is not found or is incorrect 

1. Company address field will provide suggestions as user starts to type in the details, and 
will auto-populate if the address is selected. 

e. City/Town: This is the Owner’s company City/Town.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The city/town can be entered or updated manually within this field if the data is 
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not found or is incorrect 
f. Province: This is the Owner’s company Province.  

i. If the company is found and selected from the search field above, the data in 
this field will be populated 

ii. The province can be entered or updated manually within this field if the data is 
not found or is incorrect 

g. Postal Code/Zip: This is the Owner’s postal code/ zip.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The postal code/zip can be entered or updated manually within this field if the 

data is not found or is incorrect 
h. Owner Name: This is the Owner’s name.  

i. The Owner name may be available from a drop-down, if the Owner has selected 
a company from the search company field above, which has the contact 
associated with it on eServices.  

ii. If the Owner name cannot be found it can be entered manually within this field  
i. Owner Email: This is the Owner’s email.  

i. If the Owner’s name has been found and selected from the drop-down list 
above, and there is an email associated with the contact, the email will auto-
populate.   

ii. If the email cannot be found or is incorrect, it can be entered manually within 
this field 

j. Owner Phone: This is the Owner’s main contact number.  
i. If the Owner name has been found and selected from the drop-down list above, 

and there is a phone number associated with the contact, the number will auto-
populate.  

ii. If the phone number cannot be found or is incorrect, it can be entered manually 
on this field. 

k. Owner Alt Phone: This is the Owner’s alternate contact number (If applicable).  
i. If available on eServices, it will be auto-populated 
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Contractor  

 
 

3. Contractor Info: 
a. Search Company: This search option will list all the available companies on eServices.  

i. If the company cannot be found within the search, it can be entered manually 
within the “Contractor Company” field 

1. Search company field will provide suggestions as user starts to type in the details, and 
will narrow down the list based on data entered into the field 

2. If you select a company from the list, the details for fields B-F below will be auto-
populated. If the data within any of the fields is incorrect, you can update it manually 

b. Contractor Company: This is the Contractor’s company name.  
i. If the company is found and selected from the search company field above, the 

data in this field will be populated 
ii. The contractor company details can be entered or updated manually within this 

field if the data is not found or is incorrect  
c. Contractor Company Address: This is the Contractor’s company address.  

i. If the company is found  and selected from the search company field above, the 
data in this field will be populated,  

ii. The company address can be entered or updated manually within this field if 
the data is not found or is incorrect 

1. Company address field will provide suggestions as user starts to type in the details, and 
will auto-populate if the address is selected 

d. City/Town: This is the Contractor’s company City/Town.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated  
ii. The city/town can be entered or updated manually within this field if the data is 

not found or is incorrect 
e. Province: This is the Contractor’s company Province.  

i. If the company is found and selected from the search field above, the data in 
this field will be populated 
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ii. The province can be entered or updated manually within this field if the data is 
not found or is incorrect 

f. Postal Code/Zip: This is the Contractor’s postal code/ zip.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The postal code/zip can be entered or updated manually within this field if the 

data is not found or is incorrect 
g. Contractor Name: This is the Contractor’s name.  

i. The Contractor name may be available from a drop-down, if the Contractor has 
selected a company from the search company field above, which has the 
contact associated with it on eServices.  

ii. If the Contractor name cannot be found it can be entered manually within this 
field  

h. Contractor Email: This is the Contractor’s email.  
i. If the Contractor’s name has been found and selected from the drop-down list 

above, and there is an email associated with the contact, the email will auto-
populate.   

ii. If the email cannot be found or is incorrect, it can be entered manually within 
this field  

i. Contractor Phone: This is the Contractor’s main contact number.  
i. If the Contractor name has been found and selected from the drop-down list 

above, and there is a phone number associated with the contact, the number 
will auto-populate.  

ii. If the phone number cannot be found or is incorrect, it can be entered manually 
within this field. 

j. Contractor Alt Phone: This is the Contractor’s alternate contact number (If applicable).  
i. If available on eServices, it will be auto-populated 

Project Location  

 



 
 

 

Last update:  11-Nov-22 Page 18 of 27 

4. Project Location: 
a. ASCA Site # (If Known): This is the site number/ID.  

i. If you have an existing site, and you know the site number, as you start typing in 
the number, you will be provided with suggestions and will narrow down the list 
based on data entered into the field 

1. If you select an ASCA site number from the list, the details for fields B-G will be auto-
populated.  

2. If the data within any of the auto-populated fields is incorrect, you can update it 
manually 

3. If you do not know ASCA site number, leave this field blank. However, all the information 
from fields B-T MUST be completed where applicable 

ii. ASCA Tanks will assign a site number for new sites once the application is 
processed. 

b. Search Site: This search option will list all the available sites on eServices.  
i. If the site cannot be found within the search, it can be entered manually within 

the “Site name” field 
1. Search site field will provide suggestions as user starts to type in the details, and will 

narrow down the list based on data entered into the field 
2. If you select a site from the list, the details for fields C-K below will be auto-populated 

where applicable 
3. . If the data within any of the fields is incorrect, you can update it manually 

c. Site Name: This is the name of your site. If you select a site from the pre-defined list, it 
will be filled in by default. If the site cannot be found with the search, it can be entered 
manually. 

i. If the site is found and selected from the search site field above, the data in this 
field will be populated  

ii. The site name can be entered or updated manually within this field if the data is 
not found or is incorrect 

d. Site Address: This is the address of the site where the permit is required 
i. If the site is found and selected from the search company field above, the data 

in this field will be populated,  
ii. The site address can be entered or updated manually within this field if the data 

is not found or is incorrect 
e. City/Town: This is the Site’s City/Town.  

i. If the site is found and selected from the search field above, the data in this field 
will be populated  

ii. The city/town can be entered or updated manually within this field if the data is 
not found or is incorrect 

f. Province: This is the Site’s Province.  
i. If the site is found and selected from the search field above, the data in this field 

will be populated 
ii. The province can be entered or updated manually within this field if the data is 

not found or is incorrect 
g. Postal Code/Zip: This is the Site’s postal code/ zip.  

i. If the site is found and selected from the search field above, the data in this field 
will be populated 

ii. The postal code/zip can be entered or updated manually within this field if the 
data is not found or is incorrect 

h. Municipality: This is the municipality that was selected while initiating the application, 
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and is the municipality where the project will be located.  
i. If the incorrect municipality is selected, the user must go out of this application, and initiate a new 

application. 

i. Lot/Block/Plan(This is optional if an address has been provided) 
i. Lot: This is the Lot where the permit is required. If a data is entered into the Lot 

field, you must enter data into the Block & Plan fields. 
ii. Block: This is the Block where the permit is required. If a data is entered into the 

Block field, you must enter data into the Lot & Plan fields. 
iii. Plan: This is the Plan where the permit is required. If a data is entered into the 

Plan field, you must enter data into the Lot & Block fields. 
 

j. Legal Subdivision: This is the Legal Sub-Division where the permit is required (This is 

optional if an address has been provided).  
 

k. Legal Land Description (This is optional if an address has been provided) 
i. Section: This is the Section where the permit is required. If data is entered into 

the section field, you must enter data into the township, range & meridian 
fields. 

ii. Township: This is the Township where the permit is required. If data is entered 
into the township field, you must enter data into the section, range & meridian 
fields 

iii. Range: This is the Range where the permit is required. If data is entered into the 
range field, you must enter data into the township, section & meridian fields 

iv. Meridian: This is the Meridian where the permit is required. If data is entered 
into the meridian field, you must enter data into the township, range & section 
fields 

l. Company Reference ID: This is optional. If your organization has an internal Reference 
number, this can be captured on this field, or left blank if none. 

m. Estimated Commencement Date*: The estimated date of when work would start if 
permit is approved 

n. Estimated Completion Date*: The estimated date of when work would be completed if 
permit is approved 

o. Directions: Additional directional information to get to the project location (This is an 
optional field) 

p. Description of Work: An overview of the work that is meant to be carried out at the site 
q. Value of Installation: Total value of the installation to be completed 
r. Work has not started: Indicate if the work is yet to commence 
s. Work is in progress: Indicate if the work has already commenced 
t. Work is complete: Indicate if the work has already been completed 

i. Note: Only one of the options between R-T will need to be selected 
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Installer Details 

 
 

5. Installer Details: 
a. Search Company: This search option will list all the available companies on eServices.  

i. If the company cannot be found within the search, it can be entered manually 
within the “Installer Company” field 

1. Search company field will provide suggestions as user starts to type in the details, and 
will narrow down the list based on data entered into the field 

2. If you select a company from the list, the details for fields B-F below will be auto-
populated. If the data within any of the fields is incorrect, you can update it manually 

b. Installer Company: This is the Installer’s company name.  
i. If the company is found and selected from the search company field above, the 

data in this field will be populated 
ii. The Installer company details can be entered or updated manually within this 

field if the data is not found or is incorrect  
c. Installer Company Address: This is the Installer’s company address.  

i. If the company is found  and selected from the search company field above, the 
data in this field will be populated,  

ii. The company address can be entered or updated manually within this field if 
the data is not found or is incorrect 

1. Company address field will provide suggestions as user starts to type in the details, and 
will auto-populate if the address is selected 

d. City/Town: This is the Installer’s company City/Town.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated  
ii. The city/town can be entered or updated manually within this field if the data is 

not found or is incorrect 
e. Province: This is the Installer’s company Province.  

i. If the company is found and selected from the search field above, the data in 
this field will be populated 
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ii. The province can be entered or updated manually within this field if the data is 
not found or is incorrect 

f. Postal Code/Zip: This is the Installer’s postal code/ zip.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The postal code/zip can be entered or updated manually within this field if the 

data is not found or is incorrect 
g. Installer Name: This is the Installer’s name.  

i. The Installer name may be available from a drop-down, if the Installer has 
selected a company from the search company field above, which has the 
contact associated with it on eServices.  

ii. If the Installer name cannot be found it can be entered manually within this field  
h. Installer Email: This is the Installer’s email.  

i. If the Installer name has been found and selected from the drop-down list 
above, and there is an email associated with the contact, the email will auto-
populate.   

ii. If the email cannot be found or is incorrect, it can be entered manually within 
this field  

i. Installer Phone: This is the Installer’s main contact number.  
i. If the Installer name has been found and selected from the drop-down list 

above, and there is a phone number associated with the contact, the number 
will auto-populate.  

ii. If the phone number cannot be found or is incorrect, it can be entered manually 
within this field. 

j. Installer Alt Phone: This is the Installer’s alternate contact number (If applicable).  
i. If available on eServices, it will be auto-populated 

k. CPCA ID*: Canadian Petroleum Contractors Association 
l. TSSA ID*:Technical Standards & Safety Authority 
m. PTMAA ID: Petroleum Tank Management Association of Alberta 

i. Note: At least one of the options between K-M must be filled. If you do not have the information, 
you must provide the details in the section provided below. 

 
6. Engineer Details: 

a. Search Company: This search option will list all the available companies on eServices.  
i. If the company cannot be found within the search, it can be entered manually 

within the “Engineering Company” field 
1. Search company field will provide suggestions as user starts to type in the details, and 

will narrow down the list based on data entered into the field 
2. If you select a company from the list, the details for fields B-F below will be auto-

populated. If the data within any of the fields is incorrect, you can update it manually 

b. Engineer Company: This is the Engineer’s company name.  
i. If the company is found and selected from the search company field above, the 

data in this field will be populated 
ii. The Engineer company details can be entered or updated manually within this 

field if the data is not found or is incorrect  
c. Engineer Company Address: This is the Engineer’s company address.  

i. If the company is found  and selected from the search company field above, the 
data in this field will be populated,  
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ii. The company address can be entered or updated manually within this field if 
the data is not found or is incorrect 

1. Company address field will provide suggestions as user starts to type in the details, and 
will auto-populate if the address is selected 

d. City/Town: This is the Engineer’s company City/Town.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated  
ii. The city/town can be entered or updated manually within this field if the data is 

not found or is incorrect 
e. Province: This is the Engineer’s company Province.  

i. If the company is found and selected from the search field above, the data in 
this field will be populated 

ii. The province can be entered or updated manually within this field if the data is 
not found or is incorrect 

f. Postal Code/Zip: This is the Engineer’s postal code/ zip.  
i. If the company is found and selected from the search field above, the data in 

this field will be populated 
ii. The postal code/zip can be entered or updated manually within this field if the 

data is not found or is incorrect 
g. Engineer Name: This is the Engineer’s name.  

i. The Engineer name may be available from a drop-down, if the Engineer has 
selected a company from the search company field above, which has the 
contact associated with it on eServices.  

ii. If the Engineer name cannot be found it can be entered manually within this 
field  

h. Engineer Email: This is the Engineer’s email.  
i. If the Engineer name has been found and selected from the drop-down list 

above, and there is an email associated with the contact, the email will auto-
populate.   

ii. If the email cannot be found or is incorrect, it can be entered manually within 
this field  

i. Engineer Phone: This is the Engineer’s main contact number.  
i. If the Engineer name has been found and selected from the drop-down list 

above, and there is a phone number associated with the contact, the number 
will auto-populate.  

ii. If the phone number cannot be found or is incorrect, it can be entered manually 
within this field. 

j. Engineer Alt Phone: This is the Engineer’s alternate contact number (If applicable).  
i. If available on eServices, it will be auto-populated 
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Installation Information 
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7. Installation Details: 
a. All questions are Mandatory in this section* 
b. Additional information section available to capture comments 

 

Facility/Tank 

 

 

8. Facility Info: 
a. Facility Type*: The facility type of your installation, must be selected from the 

predefined options.  
i. If the type of “Other” is selected, additional information must be provided.  

ii. Only one option can be selected for this option. 
b. Permit Type*: The type of permit you are applying for must be selected.  

i. Multiple selections can be made on this option. 
c. Supplier/ Removal Company*: The Supplier/Removal company’s name MUST be 

provided in the detailed information section, after making a selection.  
i. Only one option can be selected for this option. 
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9. Tank Info (Installation Tank #) <Multiple tanks can be added to an application using the + Next Tank button> 

a. Tank Type*: The tank type you want to install must be selected from the predefined 
options. 

b. For ASTs Only*: Only select this option if you are installing an above ground storage 
tank 

c. ULC/API Dropdown*: Select the ULC/API of the tank from the pre-defined list 
d. ASCA Tank Number*: This is a read-only field, and will be pre-populated by the system.  

i. This number May change once the application has been submitted and 
processed. 

e. Customer Tank Number*: if your company has a reference number for each tank, this 
can be captured on this field. This is an optional field. 

f. Tank Serial Number*: The serial number of your tank to be installed 
g. Tank Capacity (Litres)*: The capacity in litres for your tank which needs to be installed 
h. Type of Product Stored*: The type of product that you will store in this tank must be 

selected from the predefined options. 
i. Tank Leak Detection*: The tank leak detection strategy you have must be selected from 

the available options. If “Other” option is selected, additional fields below must be 
completed; 

i. Tank Leak Detection Description*: Describe in detail your tank leak detection 
strategy 

j. Spill Containment System*: The spill containment systems you employ must be 
selected from the predefined options. 

k. Overfill Protection*: The overfill protection strategy you have must be selected from 
the available options. If “Other” option is selected, additional fields below must be 
completed; 

i. Overfill Protection Description*: Describe in detail your overfill protection 
strategy 

l. Sumps*: The type of sump you have must be selected from the available options 
m. Split Tank*: You will need to confirm if this is a split tank or not. For split tanks, 

additional information is displayed on screen (see image) 
 

 
 

n. Vent Piping: The vent piping for your tank MUST be selected 
o. Piping: The piping for your tank MUST be selected 
p. Piping Containment: The piping containment for your tank MUST be selected, and text 

field completed 
q. Pumping System Type: The pumping system type for your tank MUST be selected, and 

text field completed. If “Other” option selected, additional fields below must be 
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completed; 
i. Piping Leak Detection Description: Describe in detail your piping leak detection 

strategy 
 

10. Tank Info (Removal Tank #) <Multiple tanks can be added to an application using the + Next Tank button> 
a. Tank Type*: The tank type you want to remove must be selected from the predefined 

options. 
b. ULC/API Dropdown*: Select the ULC/API of the tank from the pre-defined list 
c. Tank Capacity (Litres)*: The capacity in litres for your tank 
d. Type of Product Stored*: The type of product that was stored in this tank must be 

selected from the predefined options. 
e. Reason for Removal*: The reason for removing the tank must be selected from the 

predefined options. 
f. Is piping being removed*: Confirm if you will be removing the associated pipes or not 

i. If you select “No”, you will need to provide an explanation 

FOIP 

 

 

11. FOIP Disclosure*: The FOIP disclosure must be read and accepted to proceed to the submission 
page 
 

REVIEW 

12. Review & Sign*:  

a. This section is a summary of all the information captured on your application 
b. Any mandatory fields that have not been completed, will be displayed at the top of the page  

in red (see image) 

i. Select a specific link to go to the page and update the information 



 
 

 

Last update:  11-Nov-22 Page 27 of 27 

 
 

c. Total fees for your application are displayed within the “Fee Info” section 
d. All your supporting documents for this application should be uploaded within the 

“Documents” section 
i. Note: Some documents are mandatory and will be indicated with the *  

ii. Note: Engineering drawings are required for Tanks >= 8,000 Liters, or where any 

system components are buried 

e. Authorization: Authorization details, Name, Signature and Date 
1. You must authorize the application by typing in the Applicant Name* 

and it will auto-generate a signature for you 
a. Note: The date of signature displayed on your application 

cannot be changed.  
b. It will display the current date, as that is the date of your 

application submission.  
 

 
 
 
 
 
 
 
 
 


